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Dear Kate,

I am Li Hua, a Senior 3 student. Recently, I’ ve been busy preparing for my College
Entrance Exam, but unfortunately I find it quite hard to concentrate on my study when | take
online courses and learn by myself at home. So I’ m writing to ask you for help.

I’ m encountering some problems which trouble me a lot. First, | have to spend so much
time on my homework that | hardly have time to take sports. Moreover, the high expectation from
the teachers and my parents makes me extremely stressful because | don’ t want to let them down.
What troubles me most is that it” s difficult for me to fall asleep every night.

Faced with the above problems, I’ m anxious to get your help. Could you please offer me
some advice on how to solve these problems?

Yours sincerely,

Li Hua

U 98)/:8%

Text1

W: What time is your flight leaving?

M: It leaves at nine. I’ve got thirty minutes left.

W: You’d better hurry, or you won’t be able to catch it.

Text 2

M: Are you satisfied with the house you saw this morning?

W: I’'m not really into it. It has a large living room, but the bedroom seems too small.

Text 3



M: | thought that you were going to the conference in Atlanta last Saturday.

W: I was planning to, but [ wasn’t feeling well, so I stayed at home.

Text 4

M: I have to go back upstairs. I think I might have left the burner on.

W: No, you didn’t. I checked the stove before we left. The bus is coming! Let’s go!
Text5

M: Excuse me, is this seat taken?

W: No, it isn’t.

M: Would you mind moving over one so my friend and I can sit together?

W: Not at all.

Text 6

M: Excuse me, Madam. I’'m wondering if you could tell me the place where I can repair my shoes.
W: There’s one on Fifth Street.

M: Thank you, but how far is it to that store?

W: Not very far and not difficult to find. Just keep walking and after two blocks you will see a
supermarket on your left. The store is next to the supermarket.

M: Oh, thank you very much.

W: You’re welcome. You won’t miss it, young man.

Text 7

M: Yes, Madam. How can | help you?

W: I"d like some fresh towels in the suite when I get back this evening.

M: I’'ll get them immediately. Is there anything else I can do for you? Perhaps you have some
laundry | can take to be cleaned.

W: Now that you mention it, | do have some clothes in the laundry bag.

M: I’ll have them cleaned and folded when you return. I’d be happy to open the window while
you are away. I’ll make sure to close it before you return.

W: That’s good to hear. Well, it’s time for me to see my friends. Today we’re visiting a vineyard.
M: Enjoy your day, Madam.

Text 8

M: What can | do for you?

W: I want to buy a sweater for my son. This yellow one doesn’t have a price on it. How much
does it cost? Do you know?

M: Yes, it’s £42.



W: That’s too expensive.

M: Here’s a nice nylon one for £ 15. We sell a lot of these.

W: Yes, it is nice. I think I’ll take it.

M: Do you want anything else? This kind of trousers is in discount. It only costs £ 13 each pair.

W: That’s nice. OK, I’ll take one.
Text9
W: Hi, this is Maria. How are you doing?

M: I’ve just returned from the head office today. The weather was great! The people there were so
friendly and everything was so nice, except the food. Boston is a great city!

W: Have you met Frank yet?

M: No, I haven’t seen him yet. We will have a meeting at 10 o’clock tomorrow morning. I made
the presentation yesterday afternoon. | was very nervous, but everything went well.

W: Has management given you any feedback yet?

M: Yes, I’ve already met with the sales director. We met immediately after the meeting and he
was impressed with our work.

W: That’s great. Congratulations! Have you visited any museums yet?

M: No, I’m afraid I haven’t had any time yet. I hope to take a tour around town tomorrow.
W: Well, I'm happy to hear that everything is going well. I’1l talk to you soon.

M: Thanks for calling. Bye.

Text 10

Great Hotels of the World represents some of the finest four- and five-star luxury hotels and
resorts worldwide, each chosen for its outstanding levels of comfort, luxury and attention to detail,
as well as location and facilities.

If you’re seeking relaxation for your next holiday, Great Hotels’ luxury spa collection has plenty
to choose from. St Nicolas Bay Resort Hotel and Villas combines the island’s nature with world-
class spa facilities, while Principe Forte dei Marmi allows you to discover Pisa’s fascinating
history and relax at the same time. La Sultana is one of Marrakech’s best luxury hotels, complete
with spa treatments and romantic offerings. Another favourite of our customers is Saman Villas in
Sri Lanka — history, nature and spa all rolled into one!

Great Hotels’ romantic and honeymoon collection offers some of the world’s best hotels and
resorts to ensure your time together will be as memorable as it can be. South Africa is one of the
best destinations for unforgettable honeymoons — spend the first weeks of your life together amid
beautiful nature, spotting wildlife and relaxing together in amazing settings. Italy has long been a
world-famous romantic destination. While it might be commonplace, it still offers some truly
fascinating experiences, from the historical and cultural sights of Florence to the peace of Sicily.



